Looking After
Ourselves & Others

Support for flood affected communities

in Greater Shepparton

For all life threatening emergencies call ‘000’.

Support for isolated residents
If you are cut off by water at home and are running low
on essential food and/or medication.

Greater Shepparton City Council
0358329700 90 Welsford Street Shepparton
www.greatershepparton.com.au

Financial

Emergency Relief Payments
www.emergency.vic.gov.au/relief/#january 2024 sever
e_weather_and flood support

You may be eligible for a relief payment if you have
unmet relief needs and floodwater has entered your
house above the floor.

Contact Council only if eligibility met.

Salvation Army Shepparton
0358212666 99 Nixon Street Shepparton

Food Relief
Shepparton Family and Financial Services
0358317755 1 Naomi Street Shepparton

Small Business and Primary Producers

Agriculture Victoria

0427 694 185 (This number is regularly monitored and
provides a call-back service)

For animal welfare support, call the Animal Welfare
hotline on 136 186.

Housing

Beyond Housing

03 5833 1000 or 1800 825 955
49 Stewart Street Shepparton

Legal Support

Goulburn Valley Community Legal Centre
0358310900 1 High Street Shepparton

M24/4392

Donations
Greater Shepparton Foundation
www.greatershepparton.foundation

Community & Family Support

Marian House (Vincent Care)

03 5825 9400 or 1800 015 188

144 Welsford Street Shepparton
WWw.vincentcare.org.au/our-services/marian-

community/

Orange Door
1800 634 245 210 Corio Street Shepparton
www.orangedoor.vic.gov.au

The Bridge Youth Service
0358312390 127 Welsford Street Shepparton
www.thebridge.org.au

National Home Doctor Service
13SICK
www.homedoctor.com.au

Nurse on Call
1300 606 024
www.health.vic.gov.au/primary-care/nurse-on-call

Headspace
1800 650 890 129 High Street Shepparton
www.headspace.org.au/headspace-centres/shepparton

Family Care
03 5823 7000 19 Welsford Street Shepparton
www.familycare.net.au

Rumbalara Aboriginal Co-Operative
03 5820 0040
www.rumbalara.org.au

Ethnic Council of Shepparton and District
0358312395 158 Welsford Street Shepparton
www.ethniccouncilshepparton.com.au

Victorian State Emergency Service 132 500

WWW.ses.vic.gov.au
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