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                                     Public Toilet Strategy Community Feedback  

Comments 

 
The all abilities toilets are a joke, A male with a disability has no choice but to pee on the seat as 
it won't stay up because of the backrest, I don't know how hygenic you think that is and I believe 
this has been raised many times and all you get is to correct the standard. The standard is Rubbish 
and this is a blatant and total disregard for people with disabilities but then no suprises here. 
 

 
Some new tiles in the Mooroopna main st toilets would be nice,people driving through town have 
to stop and use them they are 30 years old and discusting. 
 

 
All major public toilets should be serviced while open .  Manned  spaces will protect the 
ratepayers infrastructure and offer part time employment for a range of people in the 
community.   We have been putting up with a small percentage of people deficient in knowledge 
of how to be good citizens so it’s time to have a look at tackling the problem from a different 
angle .  
 

 
Preferable- All Public toilets should be cleaned thoroughly twice a week. Especially near Kmart 
and the lakes. Graffitti is lower on automated toilets plus maintenance is better. 
 

 
Requesting provision of a toilet. There are no public toilets on the Midland Highway between East 
Shepparton and Benalla. Other than Central Park (some distance from the highway) which has 
limited heavy vehicle access and resticted timings. An environmental one in the public parking 
areas between road junction C371 and A300 and the rest area East of Cosgove South, both sites 
are adjacent to the Broken River with off road parking. The preferred location is near the weir at 
the above road junction. 
For your consideration please. 

 
I am just reading the Public Toilet Strategy and noticed that we have design in one year and 
construction in the next which is really great, thank you it makes our job easier.I only have one 
question, just wondering why we have 4 major refurbishments in one year and this is continued 
over the next couple of years, I do not think this is achievable and would make it hard to deliver.  
As you are currently aware the two refurbishments for Water tower and Stuart Mock came in 
close to $500k, not sure how we could achieve 4 for the budget but also the time to delivery.  Just 
wondering if we are setting ourselves up for community angst if we don’t deliver four in that 
year.  The other issue is delivering four designs in one year would also be a little bit of a 
stretch.Just wondering if we might be able to look at reducing this amount.  I know it’s just a 
suggestion but just thought I would  put it out there.   
 

 
I believe the toilets should be open for all DAYLIGHT HOURS not just 8am to 8pm. People often 
walk as soon as light appears but cannot access the toilets until 8am 
 



 
Apex Park Tatura- For removal in 2027- Unless ive got the wrong location I believe this is the toilet 
that was removed near the tat skate park when the new toilet was built in mactier park 2016. 
Chairlie Taylor Park- Tatura- Minor Refurbishment- There is no toilet there to refurbish. Note: This 
is the one that i have been investigating for a community plan bid due to the increased use at the 
site and it not being on the capital plan until 2027. I have support from Dave. i'd got as far as a 
plan where the sewerage goes. havent finanlised a suiteable location so it looks like it wont be 
sorted in time for 20/21. I will get the planning done next financial year and maybe i can get it up 
21/22. No guarentee so needs to still be in your capital plan. 
 

 
Public toilets need more adovcat signage, members of the public and travellers find it hard to find 
the toilets at monash park. This needs to happen NOW not in the future!! 
 

 
Public toilets at Cussen Park Tatura, one person only for male and female, not good for travelling 
public or bus groups to stop at all. Park is a good location but pathetic toilet facilities. 
 

 
Hello, I wish to comment on the closure of the Victoria park lake toilets from 8pm to 8am. I would 
presume it is to protect tge toilets from vandals but I was wondering if council would consider 
making it opening time on Saturday at 7:30am due to the volume of people that do the Park run 
and require to go to the toilet prior to racing. The saturday Park run attracts 200-250 people who 
are outdoors being active, they are from various levels of fitness. I for one have used the toilets 
every week and will probably not continue doing park runs if i have to use the toilets at the back 
of the rwoing shed as there are always people hanging around that area at that time of morning 
that i prefer not to be in their presence. please reconsider the opening times.  
 

 
I am a member of the Merrigum community and would like to comment on the toilets at Judd 
park. First of all, I am greatful for the multi use toilet provided. I do notice that this is used 
frequently, not just at events held by the community , but by passing through travellers and 
tradies working in the area. My complaint is the provision of one toilet. we hold a carols by 
candlelight community function each year lasting at least 2 hours with a minimum of 40 
attendees. We get by but an extra toilet would be more convenient. Also last year the community 
held a car show at the recreation Reserve with a very impressive turnout, the show did provide 
toilets for the public but there were people walking the streets beacuse the town was 'open'. I 
noticed hat people did have to wait for the toilet to be empty, not a long wait but still a wait. No 
offence to the community of undera but it suprises me that they were able to obtain a five cubical 
toilet. I am sure the community uses them for functions, and they do get passing traffic heading 
to and from shepparton and echuca, but Five. it all seems like an over kill for a smaller town than 
merrigum. as the council would know, we now have a splash park at the pool, with the intension 
of having this park open outside of pool hours, it is hoped that families would come and use the 
facilities at judd park ( Playground and BBQ). Again, i believe a second toilet would be convenient. 
Cost is always an issue, but an answer to why this proposal cannot be done would go a long way 
to putting my mind at ease ( and i am sure the community of Merrigum.) 
 

 
Shepparton East really needs a public toilet facility, I run the store at shep east and the amount of 
people stopping wanting to use our toilet is annoying as they become a little irrate when they are 
turned down and told the cemetery has a toilet, and also the amount of truck drivers that stop 



oppisite the store on the hwy and use the side of the road. 

 
There should be a public toilet on the midland highway between shepparton and Benalla. 
Location Options- 1. Near the junction C371 and A300, near caseys weir on the broekn river. 2. In 
the township of shepparton east. 3. On the cosgrove south H55 Bushland reserve. 
 

 
Shepparton east township requires a public toilet, fronting the midland highway to capture all the 
general traffic and local sporting traffic. This is a growth area and the lack of any public toilet 
facilities has been outlined through the community group by consultaion. 
 

 
Thankyou for giving the opportunity to give feedback on the public toilets. Shepparton east has 
no public toilet access at the moment, there are toilets at the school, but this is not an option of 
the public, parents and grandparents at drop off/pickup times. vistors and people passing through 
shepparton east have several great small businesses, a nice safe service road to pull off this busy 
highway, public conviences would add to the asset of this wonderful little township. 
 

 
Hi, My name is Alberto (Alby) De Simone and I have been a resident of shepparton east ( 
Boundary Road) for some 13 years. My belief is that a public toilet within the shepparton east 
shops area is essential not only for the passing public, many of whom stop and provide business 
to our few shops, but also for the residents in the area who require the need for a toilet from 
time to time. a perfect example of this is myself, i am a 65 year old Who is on medication and on 
occassion when either visiting our local shops i am caught out in requiring a toilet "immediatley" 
but being some 3kms from home or 7 kms from the nearest shopping centre with toilets, i find it 
extremley difficult to "hold on", which can cause a deal of embaressment or i simply have to stop  
and answer the call of nature. As president of the newly formed Shepparton east mens shed, i 
have encountered many men around my age and older who have the same dilema having to time 
their trips into shepparton proper so as to avoid getting off the road to accomodate immediate 
needs. not having shared my concerns with any of the females Shepparton East residents have in 
regards to their Toilet Needs.  
Further to all of the above, as I constantly see Many Semitrailers, B Doubles, Large Delivery Vans 
and the general public vehicles, sometimes in a line of 3 and many times 5 vehicles stopped in 
front of the General Store/Post Office, a Toilet complex located in the Shepparton East Precinct 
utilising a safe service road for access would prove to be invaluable to our area. 
I am sure that traffic passing through the area would be highly appreciative of the facility without 
the need to "hang on" and search for a public toilet once in Town. 
 



 
Hi, I would like to see a public toilet facility at Shepparton East which is long overdue. The 
Shepparton East walking track is already well used at the Shepp East end and once finished to 
Doyles Rd will bring people from Shepparton itself, walking, bike riding and jogging out to 
Shepparton East and there is no public toilet facility when they get here.People often stop in 
Shepparton East looking for directions to the Central Park Recreation Reserve for team sports 
during tennis, football and netball season and also look for public toilets and there is none. these 
visitors ask local shops if they can use their toilets but are given the suggestion to drive on and 
use the toilets in the Shepparton Marketplace/Big W complex. This takes sometime by the time 
they drive to, park and actually walk into the complex which is not ideal for some. 
Shepparton East township is 15mins from the centre of Shepparton and has a sizable amount of 
traffic on the Midland Highway. There is a local shop/PO where people can purchase 
refreshments but no public toilet for the use of locals or visitors which should be a basic human 
right.  
By the look of the list in the draft plan there are toilets planned for other areas and small 
townships with public toilet facilities already. 
My suggestion therefore is to include in the future draft plan to construct a public toilet at the 
township of Shepparton East as I feel this community is missing out on an important piece of 
infrastructure which will become a major issue once the walking track is completed from 
Shepparton to Shepparton East. 
 

 
The victoria Park lake toilets should be open 7am-7pm not 8am-8pm. There is about 200+ runners 
every Saturday morning who do Park run who use these facilities. 
 

 
I would like to recommend that some provision be made for public toilets at the Australian 
botanic gardens. In my role as tourisim coordinator with council I deal with tour operators 
bringing busloads of visitors to greater shepparton- However I often have to hestitate in 
reccomending the botanic gardens to them beacuse of the lack of faciltities- this is particulary an 
expetation of senior groups and international visitors. The botanic gardens has the potential to 
become so much more visited than it is prsently, the gardens also have the potential to actually 
attract visitors to greater shepparton, but to do the most needed element is toilets for visitors. 
 

 
Toilets have come a long way with provision for prams, wheelchairs, parents with older children 
of a different sex- mother and son design (Internal and external) and visability. They are a vital 
utility for tourists abd for out of town folks. This document was easy to read and understand and 
it all made sense. Also had great pictures. Provision of faciltities at the botanic gardens in Kialla 
needs to be seriously considered. 
 

 
Please give you cosideration to elderly residents who are unable to access local public toioets 
because of the seats ebing to low. Can greater shepparton city council have a rangte of toilet seat 
heights to make it comfortable for elderly residents unable to get down to and up from low 
heights. 
 

 
The mooroopna recreation reserve is severaly lacking public toilets. Portaloos are required 
whever there is an event of and significant size. The football club changerooms have toilets but 
are out of bounds on game day while the Sir Ian Mclennan centre while having toilets can have 



other activities on game day. either way all these toilets are locked during the week meaning 
there are no availiable toilets. 

 
We definatly need more public toilets at the mooroopna Recreation reserve. There is insufficienct 
toilets, both male and female not only for home game events, but also for external sporting 
events hosted at the venue (i.e softball, cricket, representative football etc.) Limited public toilet 
access on one side of the ground is inadequate given the number of patrons attending events. 
 

 
Mooroopna Recreation Reserve hosts numerous events during the week and is way under 
facilitated in the toileting area. We have netball on 4 nights per week and find that public toilets 
are not close enough to our establishment. Although we have received a new "second hand" 
toilet block, no refurbishments have been done to it since they pulled the urinal out. cleaning of 
these toilets should be at least twice weekely- on the friday night before a home game and on a 
sunday/monday after same. this way the toilets will be clean for netball useage throughout the 
week. 
 

 
Additionally the amount of sport played and the events run on the oval at mooroopna Recreation 
Reserve the amount of toilets availiable is not adeqaute, additionally the exsisting toilets in all 
faciltities do not adequately cater for female sport. 
 

 
From a toilet perspective, the mooroopna Recreation Reserve is lacking such faciltities that are 
accessible to the public. There are amenities in the football change rooms that the public cannot 
access and some in the Sir Ian Mclennan centre when it's open. it leaves two public sets in the NE 
and southern part of the Rec reserve that need to be cleaned more regulary. there is short term 
soultion down near the netball courts but would hope that the mooroopna Recreation Reserve 
could be added to the infrastructure plan for additional toilets and even showers down near the 
netball ( northern end of the Rec Reserve) thanks! 
 

 
It would be more Beneficial if there were some more public toilets Availiable at the mooroopna 
Recreation Reserve. This rec reserve is becoming used for more and more big events which brings 
outsiders and their money into our region. As someone who works on BBQ's etc at these events 
one of the main issues we have is availiabilitiy of toilet facilitites, we currently rely on portables 
and sporting organisations opening up their rooms which is not ideal in all circumstances. 
 

 
I feel there is an urgent need for public toilets situated INSIDE the mooroopna Recreation Reserve 
to be replaced. The toilets are currently in a bad state of repair and not used. Whenever events 
are held at the MRR the only toilets availiable are in the Sir Ian Mclennan sports centre toilet 
block and these are not always open. the men tend to use the change room toilets, but this is not 
an option for women. the block situated in the ferarri park are terriffic , but again not convenient 
for MRR users. 
 



 
The Mooroopna Recreation Reserve requires more toilets or at least the toilets upgraded to bring 
them into the 21st centuary. As a community user of the faciltities and on the board of both 
cricket and football committees we are constantly asked from users about access. all current 
faciltities are run independantly and the shared faciltities diapidated. the girls at the netball 
courts need to use/borrow the cricket club toilets if they are open and when people are up on 
pee wee or leon heath ovals the old hockey rooms or football sheds are locked and not very good. 
with all the community events/tournaments being held at the Mooroopna Recreation Reserve 
every year like soccer, fire brigade, tennis , frisbee, cricket carnivals etc. it would be silly not to 
invest in some decent general use faciltities for all users bodies. the football club really don't have 
access to toilets with the Sir Ian Mclennan centre either . something needs to be done. Thanks 
 

 
Sorry for delay re toilet complex at Craigmuir lakes.I suggest this location could well include an RV 
dump point as an attraction for the "grey nomad " people to be attracted to the region.Also as 
the location is well supported by locals using all the facilities there such as playground /BBQ 
area/lake etc. perhaps by the amount of rubbish over flowing then extra rubbish/waste bins also 
be considered.Also area lighting needs to addressed........... 
 

 
I have contacted council on this matter before and was referred, I believe, to this page, if not the 
correct place please advise me.There is a need for a toilet at the Craigmuir Lake rest stop along 
the road to Echuca. Without a toilet many people do not stay. The access to the island in the lake 
has been boarded up for at least a couple of years for what was only going to be a short time. It is 
claimed that it need extensive work on it but it does appear to me (I don't know what is below 
the surface) to be in good condition. My question and that of others is when will we get a toilet 
(quoted around 2025, which is quite some distance into the future) , and when will the bridge to 
the small island be reopened. 
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